
Limited Warranty 
B-O-F Corporation warrants all gravity feed shelving standard products that it produces and ships against defects 
in materials and workmanship for 36 months from date of shipment. Please note - custom painting is specifically 
excluded from this warranty. For warranty information on this item, please contact the factory at time of order.  
Please note that freight damage does not constitute a defect in material or workmanship. 

This warranty extends only to the original purchaser of new products purchased directly from B-O-F Corporation, 
its authorized dealers or distributors, and does not apply to any product which are: (A) repaired or altered  
without B-O-F Corporatiońs knowledge and consent; (B) operated or installed contrary to B-O-F Corporation 
instructions; (C) misused, improperly maintained or damaged through accident or negligence; (D) improperly  
lubricated with any lubricating substance other than a silicone spray that is approved by B-O-F Corporation; or 
(E) not paid for in full.

THIS WARRANTY IS GIVEN IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, lNCLUDING ANY IMPLIED 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THERE ARE NO WARRANTIES  
OTHER THAN THAT DESCRIBED HEREIN AND NO REPRESENTATIVE OF B-O-F CORPORATION HAS THE AUTHORITY  
TO ENLARGE OR ALTER THIS WARRANTY. 

B-O-F Corporatiońs only liability shall be to repair or replace (at the option of B-O-F Corporation) non-conforming 
goods or parts, shipped F.O.B. from B-O-F Corporation's plant. (Warranty on replacement runs for the unexpired 
time of the original warranty.) B-O-F Corporation shall not be liable for any special, direct, indirect, incidental or 
consequential damages.

For warranty claims contact B-O-F Corporation's Product Service Department. Written authority either to return the 
defective product or to field scrap it will be issued at that time. A new or repaired product will then be invoiced  
and shipped F.O.B. from B-O-F Corporatiońs plant as soon as possible. Once the defective part has been returned,  
the warranty status will be verified and appropriate credit issued.
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